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Information for clients 
 
 
This department at Riagg Rijnmond is specially designed for people who live here though their 
country of origin lies outside the Netherlands. We give advice and treatment to people with 
migration-related psychological and psychiatric problems.   
 
How do you come to be treated by us? 
Family doctors refer most of our clients to us. You too could ask your doctor to give you a letter 
of referral for the Riagg. Where this is not possible because, for example, you do not have a 
family doctor, then you can make an appointment for an initial consultation a so-called "intake 
talk" to find out what the true position is.   
 
Your first appointment at the Riagg 
During the first appointment the therapist will ask you to talk about yourself and your problems 
as much as you can. Sometimes more sessions will be needed to form an accurate picture of your 
problems.   
 
Where patients experience difficulties with the Dutch language therapists can work using 
interpreters.  
 
Different kinds of treatment 
Once the therapist has formed a clear picture of your problem treatment can begin. Together 
with you, we will look for ways to solve your problems or ways in which you are better able to 
cope with them. Sometimes we involve family members in the treatment but of course only if 
you agree.   
  
We use a variety of treatment as follows: 

• individual sessions with the therapist treating you, 

• system therapy talks involving partners or family, 

• group therapy with those suffering the same kinds of problems.  
The sessions with your therapist can, therefore, be conducted in a variety of different 
ways and you will have to make a joint decision as to just which kind of treatment best 
suits you. 

 
 
 
 



 

 

 
 
 
How long will the treatment take? 
It is difficult to say precisely how long treatment will take. Sometimes one session is enough to 
sort everything out. Other people need more than one session depending on the kind of problem 
involved. 
 
Confidentiality? Of course! 
Any personal information you give us is covered by professional confidentiality. We will not provide 
others with your details without written permission from you. Your privacy is anchored in law. 
We have made a separate brochure about this called, ‘Wat gebeurt er met uw persoonsgegevens bij Riagg 
Rijnmond?’ [What happens to your personal data at Riagg Rijnmond?] though this is currently only 
available in a Dutch version. Ask for one of these from your therapist if you were not given one 
at your first appointment. The brochure states clearly what the Riagg will and will not do with 
your personal data e.g. not sending any data on to your family doctor without your express 
permission.      
 
Treatment largely reimbursed 
As of 1st January 2008 medical insurers undertake to reimburse therapy for those with basic 
cover. Personal contributions are only levied on psychotherapy for which we have to charge € 
15,60 per session.  
 
If you are unable to keep your appointment please tell us in advance 
Let us know at least 24 hours prior to your appointment if you find you are unable to make it. 
The progress of your care programme can only benefit from this. Moreover, you will be billed for 
the full personal contribution for any psychotherapy sessions you fail to cancel within the 24-
hour deadline. 
 
Groups and therapies 

• Turkish and Moroccan Women's Groups on the theme: "How you can improve your 
personal effectiveness". 

• Nuevas caminas/Novos caminhos: two groups for men and women between the ages of 
20 and 60 (for Spanish and Cape Verde/Portuguese speakers) whose lives have been 
negatively influenced in different areas as a consequence of migration and adjustment-
related problems, who are experiencing tension, stress and mood swings, have been 
maltreated or sexually abused and have complaints of a psycho-somatic nature. 

• KOPP with a transcultural view (a discussion group for children of parents with 
psychiatric and, or, addiction problems.  

• Pain Group (in preparation) 

• Moroccan Men's Group (in preparation) 

• Yoga Group for Men and Women  
 
   For more information see our website at: www.riaggrijnmond.nl 
 
 
 
 

            ©Riagg Rijnmond/Transcultural Psychiatry/Eng/jan/2009 


